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Well Visits



Importance of Well-Child Visits

Tracking growth 

& developmental 

milestones

Identifying health 

concerns

Maintaining 

immunization 

schedule

Improved risk 

accuracy

Reduced system 

costs
https://pubmed.ncbi.nlm.nih.gov/21886072/
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Importance of Medicare Annual Wellness Visits

Improved risk 

accuracy

Increase in 

preventive services

Disease prevention 

and health 

promotion
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Well-Child Visits

Demo Data



7

Medicare Annual Well Visits

Demo Data
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Annual Visits for All Patients 
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Annual Engagement w/ All Patients 



Increasing Well Visits
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Methods for Increasing Well Visits

https://www.cms.gov/priorities/innovation/files/x/aco-casestudy-bellin.pdf

Patient/Parent 

Education

Scheduling Patient 

Follow Up

Provider & Staff 

Communication

Provider Incentives

Structuring the Care 

Team

Health Information 

Technology
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Member + Patient Gap Closure
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Well Visit Workflows

Guidelines
When should 

patients have 

well visits?

Identify
Who is due for 

a well visit?

Care
What needs to 

be done at the 

point of care.

Track
Who received a 

well visit.



Infant & Early Childhood Well 
Visits



Infancy & Early Childhood | Guidelines

CHILDREN ≤ 30 MONTHS OLD

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Infancy & Early Childhood | Identify

WELL CHILD VISIT MANAGEMENT REPORT

Demo Data



HIGH PRIORITY

Needs to be scheduled 

for next well child visit 

MEDIUM PRIORITY

• Has a future appt

• Need to confirm if appt 

is adequate length for 

well child check

LOWER PRIORITY

• Due soon for next well 

child visit

• May or may not have an 

appt scheduled

Not due for any 

well child visit
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Immunization Management



Infancy & Early Childhood | Identify

FILTER CONSIDERATIONS

Filter Selection Use Case

Last Visit PC in last 2 years Exclude dental-only patients

Age <= 2 Focus on your infant visit scheduling

Usual Provider Individual provider’s name
If individual care teams are responsible 

for scheduling their patients

Rendering Location One specific site
If outreach teams call/schedule patients 

for each location

Race/Ethnicity/ 

Language

Specific races/ethnicities/ 

languages

Have culturally-appropriate outreach staff 

contact patients

SDOH Transport-med
Identify potential barriers to accessing 

care
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Infancy & Early Childhood | Care

PATIENT VISIT PLANNING

• Satisfy immunizations and developmental screenings

• Identify and address RAF Gaps

Demo Data
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Infancy & Early Childhood | Care

POTENTIAL ALERTS

ACE Pediatric Screening CDC Immunization Tdap Lead Screening

CDC Imm - RSV CDC Immunization VZV Lead Screening Catch Up

CDC Immunization DTaP COVID Testing Completed M-CHAT Screen

CDC Immunization Flu COVID-19 Immunization 3rd Dose Newborn Screen

CDC Immunization HepA COVID-19 Immunization Booster Pediatric Hearing Screening

CDC Immunization HepB COVID-19 Immunization First Dose Pediatric Hemoglobin Screening

CDC Immunization HiB COVID-19 Immunization Second Dose Pediatric Vision Screening

CDC Immunization HPV Fluoride Varnish Peds Developmental Screening (Less than 36 months)

CDC Immunization IPV Federal Poverty Level Documented Preventive Care Visit

CDC Immunization MMR Lead Screen (under 19 months) SDOH Needs Assessed

CDC Immunization PCV Lead Screen (under 28 months) Well Child Visit 0-30 months

CDC Immunization ROT Lead Screen (under 3)
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Infancy & Early Childhood | Track

FOCUS MEASURES

Filters/Groupings Use Case

Rendering/Usual Provider
Understand adherence to well visits 

by specific providers/care teams

Plan/Primary Payer Group* 
Understand adherence to well visits 

by insurance/payer

Race/Ethnicity/Language/SDOH
Understand adherence to well visits 

in the context of health equity

*to set up Primary Payer Groups contact Azara Support

Well Child Care 

Visits 

(0-15 Months)

Well Child Care 

Visits 

(15-30 Months)
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Immunizations + Well Visits 

Call patients for 

well child visits

Call patients for 

immunizations

Increased 

patient 

engagement 

+ opportunity 

for care

1. Review measure 

performance for 

immunizations and 

well visits to identify 

areas of opportunity

2. Assess internal 

workflows with Point of 

Care Alert Closure 

report

3. Choose outreach 

focus: well child visits 

or immunizations
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Well Child Visit Measure Performance

Demo Data
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Immunizations Measure Performance
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Immunizations at the Point of Care



Middle Childhood & 
Adolescent Well Visits 



Middle Childhood & Adolescence | Guidelines

CHILDREN 3 – 21 YEARS OLD

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Middle Childhood & Adolescence | Identify

WELL CHILD VISIT MANAGEMENT REPORT

Demo Data



Middle Childhood & Adolescence | Identify

FILTER CONSIDERATIONS

Filter Selection Use Case

Last Visit PC in last 2 years Exclude dental-only patients

Age 3-21 years
Focus on your middle childhood visit 

scheduling

Usual Provider Individual provider’s name
If individual care teams are responsible 

for scheduling their patients

Rendering Location One specific site
If outreach teams call/schedule patients 

for each location

Race/Ethnicity/ 

Language

Specific races/ethnicities/ 

languages

Have culturally-appropriate outreach staff 

contact patients

SDOH Transport-med
Identify potential barriers to accessing 

care
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Middle Childhood & Adolescence | Care

PATIENT VISIT PLANNING

• Satisfy immunizations and preventive screenings

• Identify and address RAF Gaps

Demo data

Demo Data
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Middle Childhood & Adolescence | Care

POTENTIAL ALERTS
ACE Pediatric Screening CDC Immunization MenACWY Depression Remission Pediatric Hearing Screening

Alcohol Screening CDC Immunization MenACWY Depression Screening Pediatric Hemoglobin Screening

Anxiety Screening CDC Immunization MenB Depression Screening Follow Up Pediatric Symptom Checklist 17

Asthma Control Test CDC Immunization MMR Drug Screen Pediatric Vision Screening

Asthma Control Therapy CDC Immunization MenB Federal Poverty Level Documented Physical Activity Counseling

Asthma Severity CDC Immunization PCV Fluoride Varnish SBIRT Follow Up CRAFFT

BMI % >85% CDC Immunization Tdap Hep C Screening Seasonal Flu

BMI % CDC Immunization VZV HIV Screening Sexual History Screening Complete

CDC Immunization DTaP Chlamydia Screening HPV Tdap Booster

CDC Immunization Flu COVID Testing Completed Lead Screening Tobacco & ENDS Screening Status & Cessation

CDC Immunization HepA COVID-19 Immunization 3rd Dose MDD Suicide Risk Assessment Tobacco Cessation

CDC Immunization HepB COVID-19 Immunization Booster Meningococcal Booster Tobacco Status

CDC Immunization HiB COVID-19 Immunization First Dose Meningococcal Vaccine Preventive Care Visit

CDC Immunization HPV COVID-19 Immunization Second Dose Nutritional Counseling SDOH Needs Assessed

CDC Immunization IPV Dental Sealant Pediatric Developmental Screening Annual Well Child 3-6

Annual Well Child 7-18

New for UDS 2024 

>=12 years
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Closing Alerts | Assigning Owner

• Do Care Team members know who is responsible for closing each alert on the 

PVP? 

• Assigning owners clarifies roles, creates accountability, and allows team 

members to work to the top of their license.
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Middle Childhood & Adolescence | Track

Demo Data



35

Middle Childhood & Adolescence | Track

FOCUS MEASURES

Filters/Groupings Use Case

Rendering/Usual Provider
Understand adherence to well visits 

by specific providers/care teams

Plan/Primary Payer Group* 
Understand adherence to well visits 

by insurance/payer

Race/Ethnicity/Language/SDOH
Understand adherence to well visits 

in the context of health equity

Well Child 

Care Visits 

(3-21 Yrs)

*to set up Primary Payer Groups contact Azara Support

Well Child 

Care Visits 

(3-6 Yrs)

Well Child 

Care Visits 

(7-11 Yrs)

Well Child 

Care Visits 

(12-21 Yrs)
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Childhood Well Visits | Track

CUSTOM SCORECARD

Demo Data



Adult Well Visits
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Adult Well Visits | Guidelines

21 – 63 YEARS OLD

• Focused on preventive screening recommendations based on the patient’s age, 

sex, risk factors, and symptoms

‒ USPSTF Guidelines with an A or B grade

• Periodic health evaluations had beneficial association with receipt of cervical 

cancer screening, cholesterol screening, and FOBTs

‒ No association with other preventive screenings

https://www.ncbi.nlm.nih.gov/books/NBK82767/
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Adults | Identify

ACTIVE PATIENTS W/ NO VISIT

Demo Data
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Adults | Identify

CUSTOM REGISTRY

Identify:
• Most Recent Well Visit

• Next Primary Care Appointment

• Most Recent Preventive Screens Demo Data
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Adults | Care

PATIENT VISIT PLANNING

• Satisfy preventive screenings

• Identify and address RAF Gaps

• Calculate Risk score

Demo Data
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The Azara Effect

Source: https://www.azarahealthcare.com/blog/the-azara-effect
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Adults | Track 

MOST RECENT VISIT (ALL)



Medicare Annual Well Visits
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Medicare AWVs | Guidelines

PATIENTS WITH MEDICARE

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/preventive-services/medicare-wellness-visits.html
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Medicare AWVs | Identify

MEDICARE ANNUAL WELL VISIT

Demo Data



Medicare AWVs | Identify

FILTER CONSIDERATIONS

Filter Selection Use Case

Usual Provider Individual provider’s name
If individual care teams are responsible 

for scheduling their patients

Rendering Location One specific site
If outreach teams call/schedule patients 

for each location

Race/Ethnicity/ 

Language

Specific races/ethnicities/ 

languages

Have culturally-appropriate outreach staff 

contact patients

SDOH Transport-med
Identify potential barriers to accessing 

care

Most Recent AWV 

(column)
Sort/filter by date

Prioritize patients that have had an AWV 

in the past, and some type of visit with 

their provider in the past 12 months. 
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Medicare AWVs | Track

FOCUS MEASURES

Filters/Groupings Use Case

Rendering/Usual Provider
Understand adherence to well visits 

by specific providers/care teams

Plan/Primary Payer Group* 
Understand adherence to well visits 

by insurance/payer

Race/Ethnicity/Language/SDOH
Understand adherence to well visits 

in the context of health equity

*to set up Primary Payer Groups contact Azara Support

Medicare Annual 

Well Visit

AWV – Plan 

Calculated



Success with Well 
Visits
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Success in Well Visits

Identify Engage Track Succeed!

• Measures, 

Scorecards, 

Registries

• Azara Patient 

Outreach

• Patient Visit 

Planning

• Measures, 

Scorecards, 

Dashboards

• Filters and 

groupings



APO Campaign Performance Report
Well Visits Campaign - 2022

In 2022, there were 3,884 well visit care gaps closed which resulted in a 23% gap closure rate

The Start Date reflects the date of when this campaign was modified but this campaign was enabled in beginning of 2021

Roughly almost 17,000 patients were successfully reached and resulted in 58% of those patients scheduling an appointment.



Well Visit Measures Increase

41% increase in Well Visits 12-21

3% increase in Well Visits 3-6 years

4,400% increase in MAWV

In two years…



RN Led AWV

53

Patients are placed 
on the RNs 
schedule in 45-
minute 
appointments.

Receptionists utilize 
scripting when 
scheduling, letting 
patient know that most 
of their appointment will 
be spent with the RN. 

RN has time to complete 
a comprehensive 
overview of their 
medical problems and 
medications, as well as 
any vaccinations and 
advanced care planning.

At some point during 
the patient's 
appointment their 
provider will stop in to 
see the patient briefly. 
These are not 
scheduled on the 
providers schedule, so 
they typically do this 
between other 
patients. 

The RN completes 
the components of 
the AWV and 
documents these 
for the providers 
review and final 
signature. 

If a patient has any 
concerns that cannot 
be addressed by the RN 
at the appointment, a 
follow-up will be made 
for them with their 
provider. 



What’s New in DRVS



Object Visibility:
Now Available in Dashboards, Registries & Scorecards!

Object visibility for registry, scorecard, and dashboard admin is now 

available to users

Users can hide registries, scorecards, and dashboards from the left-

hand navigation bar and from search results

Users can also see if a dashboard is hidden or unhidden in the new 

“Hide in Navigation” column

Released 

July 2024

F

E

A

T

U

R
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Object Visibility | Continued
Example: Dashboard Admin

Dashboards created 

by both your center 

and the network/PCA 

your center belongs to 

Dashboards created 

by the network/PCA 

your center belongs to

Dashboards created 

by your center

F

E

A

T

U

R

E

Released 

July 2024



New Measure Coming Soon:
Pregnancy Intention Screening

M

E

A

S

U

R

E

Automatically available for practices with the Family Planning Module. 

Available for all other practices with additional mapping but no extra cost.

Released 

July 2024



A

L

E

R
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Alerts:
Updated to Align with 2024 CQM Measures

Released 

July 2024



2024 HEDIS Measures Certified & Live M

E

A

S

U

R

E

Released 

June 

2024Available for practices with the Payer Integration Module.



Super Pins:
Now Available!

Users can now access a collection of all 

of their pinned items in one place

This new feature is located at the top of 

the left-hand navigation bar, directly 

above the PVP

F

E

A

T

U

R

E

Released 

June 

2024



Provider Admin:
Bulk Actions Now Available!

Users can now select multiple providers 

from Provider Administration

By clicking on the “Actions” button, users 

can:

• Create a new provider group or update an 

existing one

• Include or exclude selected providers in 

filter

• Include or exclude selected providers from 

4 cut calculation

Released 

June 

2024
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Location Admin:
Bulk Actions Now Available!

Users can now select multiple locations from 

Location Administration

By clicking the “Actions” button, users can:

• Create a new location group or update an 

existing one

• Mark or unmark selected locations from School 

Based Housing or Public Housing

Released 

June 

2024

F

E

A

T

U

R
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Questions?

A picture containing drawing

Description automatically generated

@AzaraDRVS
A picture containing drawing

Description automatically generated

azara healthcare

https://twitter.com/azaraDRVS
https://www.linkedin.com/company/2338728/


64

Achieve, Celebrate, Engage!

ACE’d it? Share your DRVS success story and become an Azara ACE!

Show your organization has used DRVS to Achieve measurable 

results, Celebrate improvement in patient health outcomes, and 

effectively Engage care teams and/or patients. Stories should showcase 

how DRVS helped your organization overcome a challenge, the tools and 

solutions used to drive improvement and details of the successes that 

resulted from your initiatives. ACEs should be able to provide examples 

that quantify quality improvement, cost savings, operational efficiency or 

patient health improvement.

Benefits:

• Azara will help tell your story and provide a client-branded version for 

your use

• Potential to create a 2-4 minute video or hour-long Azara-hosted webinar

• Win Azara swag!

Submit your success story by completing the form at this link.

ACE Program

CELEBRATE

https://forms.office.com/r/F8FzvA1khZ
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